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ABSTRACT

The aim of the study was to discover the factors affecting the listening
comprehension of 8th-grade students at a junior high school in Thai Nguyen. The
participants of the study included 90 grade 8 students from classes 8A1, 8A2, 8A3
and 5 teachers of English at Nha Trang junior high school in Thai Nguyen. In this
article, researchers had looked at the terms listening, listening comprehension,
factors that affect listening comprehension. After conducting the research steps, the
researcher discovered factors that more or less affected the listening comprehension
of grade 8 students such as, process, task, listener, input, affect, and context. Among
these factors, it was found that specific problems that affected students' listening
comprehension were: grammar, structure and vocabulary, accents, speaking speech,
unfamiliar topics and poor listening equipment. The finding of the research indicated
that when teachers were aware of the factors that affected students’ listening
comprehension, they could help their students develop effective listening strategies
and ultimately solve those difficulties in listening and improved listening

comprehension.
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CHAPTER 1: INTRODUCTION
1.1. Rationale for the study

Listening is an important language skill to develop in second language learning.
Despite its significance, language learners consider listening as the most difficult
language skill to learn. Moreover, listening is the most important skill in language
learning because it is the most widely used language skill in normal daily life.
Listening has an important role not only in daily life but also in the classroom
environment. Most people believe that being able to write and speak in a second
language means that they know the language. However, if they do not have efficient
listening skills, it is impossible to communicate effectively. That is, listening is the
basic skill in language learning. Listening is vital in the language classroom because
it provides input for the learner. Without understanding input on the right level, any
learning simply cannot start.

A lot of research has been done on this issue (Chang & Roebl, 2011, Kutlu
&Aslanolub, 2009). The results of previous studies have largely supported the
difficulty of listening to new languages from the text, listeners, speakers, and tasks.
Almost all previous studies in listening skills and listening comprehension skills have
identified important factors affecting the ability of the learner’s listening
comprehension such as process, input, listener, task, affect and context factors.
However, the subjects of those studies were often high school and university students

in Vietnam or other non-English speaking countries.

In Vietnamese schools, especially in Nha Trang junior high schools in Thai
Nguyen, most students thought that learning the listening skills was the hardest, and
some students thought the listening skills were relatively new, even though the
students experienced the least English learning 3 years in primary school and in grade
6, 7. Meanwhile, the period of training at junior high school according to the
distribution of each semester was more than 50 periods (3 periods/ week), in 18 weeks

in a semester, the amount of time spent on listening comprehension was too little.
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Less time was spent on self-study, and fewer students could practice listening at home
from 1 to 2 hours a week. Another worry thing was that most students read the
typescript before practicing their listening skills. Hence, it was a bad habit that made

the listening process not meet the requirements and goals of the curriculum.

Therefore, identifying the factors that directly or indirectly affected the listening
skills of 8th graders was very important. These factors would help students realize
their own difficulties, and they could find the best solution to overcome these factors,
and also help teachers to look more about the factors that affect their students'
listening comprehension to give solutions and teaching listening, toward a goal that

all students can listen in the best way.

With the current situation relating to the students’ poor listening comprehension
competence at Nha Trang junior high school, the researcher conducted this study to
find out factors that affected the 8"-grade students’ listening comprehension at Nha
Trang junior high school in Thai Nguyen. It was hoped that the findings of this paper
could provide good views for the teaching and learning of listening comprehension

at school.
1.2. Aims of the study

The purpose of this study was to identify factors that affected the listening skills of
eighth graders. This helped students identify the importance of listening skills and

develop it better.

In this study, the following research question was answered:
- What factors affect the listening comprehension of the 8"-graders?
1.3. Significance of the study

The findings of this study brought a lot of meaning to teachers, students as
well as researchers. First, for English teachers, this study was able to provide more
in-depth information so that teachers could actively help students improve their

listening skills. Besides, this study was able to provide suggestions and

S6 héa boi Trung thm Hoc liéu va Cong nghé thdng tin — PHTN http://Irc.tnu.edu.vn



